
Online Portal 

User Guide 

Taxpayer central login for all BIS services. A comprehensive platform that allows taxpayers to register their 
property, see property details, file protests, complete forms, and request electronic documents and notifications. 

Registration 
To register, click “Sign Up”. 

 

Enter your property ID and PIN or Owner ID and click “Add Property”. 

 

Enter your information, click I agree, and click “Register” 

 

 

 

 

 



 

After you have registered you can log in using your email address and the password you chose. 

 

 

 

 

 

 

 

 

 

Property Listing  
In the property listing page you will be able to view all of the properties associated with the owner ID on the 
property you registered with. 
Details – click to view the property in property search 
Appeals – click to view an existing appeal or file a new one 
Online Forms – click to navigate to the online forms site 
TNT – click to view the property on the CAD’s TNT site 

 
 
Add Associated Owner ID 
For owners with multiple owner IDs, you can add the additional owner ID to your property listing by clicking “Add 
Associated Owner ID” 

 
 
 
 
 
 
 
 



Communication 
The communication tab contains electronic communication from the CAD. The documents are sorted by type. You 
can filter by notice type, property ID, and date. 

 
Click the notice type to open it and view the available documents. 

 
 
Request for Docs* 
In the Request for Docs tab, you can submit a custom document request to the CAD by selecting the property ID, 
typing your request, then clicking “Submit Request”. Once you submit your request, it will be sent to the CAD for 
processing. When the CAD uploads the requested document, it will appear in the communication tab. 

 
*Request for Docs feature may not be available for all CADs 


